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Appendix 4: Visa Requirements
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Appendix 5: Philippine Overseas Employment Administration
(POEA)

The abuse by recruitment agents in the Philippines, was such that the Embassy of Philippines in New
Zealand in 2013 posted the following announcement on their New Zealand website.

PHILIPPINE OVERSEAS EMPLOYMENT ADMINISTRATION (POEA) ISSUES MEMORANDUM
CIRCULAR NO. 9 ON PROHIBITION OF COLLECTION OF PLACEMENT AND RECRUITMENT FEES
FROM FILIPINO WORKERS BOUND FOR NEW ZEALAND

Pursuant to Section 3, Rule V, Part Il of the POEA Rules and Regulations Governing the
Recruitment and Employment of Land-based Overseas Workers and New Zealand’s Wages
Protection Act 1983, agencies recruiting, hiring and deploying Filipino workers to New
Zealand are now prohibited from charging and collecting any recruitment and placement fee
from Filipino workers. This unprecedented and ground-breaking step is a positive outcome
of the continuous collaboration between the Governments of the Philippines and New
Zealand.

Immigration New Zealand (2016l) states that “when you recruit from the Philippines you must follow
the legal requirements of both the New Zealand and Philippine governments”. In December 2014,
changes were made by POEA, the agency which grants permission to Filipino workers to go aboard,
to make New Zealand a ‘no placement fee’ country. According to Immigration New Zealand (2016l)
the ‘no placement fee’ regulation means that “under Philippines law, workers in the Philippines
being placed in New Zealand jobs cannot be charged recruitment and placement fees”. This requires
New Zealand employers to cover all costs including relocation costs (McClure, 2015). Following this
rule change, it became “a legal requirement of the Philippines Government that [New Zealand
employers] use a POEA licensed recruitment agent if [they] are recruiting Filipino workers. This can
be either direct or via a New Zealand recruitment agent” (McClure, 2015). In light of this, New
Zealand companies either “appoint a New Zealand recruitment agent to work on [their] behalf,
[who] will engage a licensed POEA recruitment agent to manage the recruitment process in the
Philippines” or, in some cases, “New Zealand recruitment agents are also POEA licensed recruitment
agents and can run the full recruitment process themselves without using a Filipino recruitment
agent as an intermediary” (McClure, 2015).

Journalist Tess McClure (2015) from The Press reported that the “Philippines government made
[these] changes to bring its recruitment law into line with New Zealand labour laws”, as the
“Philippine government validated the New Zealand Wages Protection Act of 1983, which prohibits
employers from charging for a job”, therefore reducing the risk of exploitation occurring. McClure
added that prior to the change in regulations “Filipino workers had faced paying between $2000 and
$15,000 to recruitment agencies for a job in New Zealand”. Additionally, in an interview with
McClure (2015), “Lane Neave immigration partner Mark Williams said the change would help
prevent exploitation of vulnerable migrants”, and it would also ensure employers in New Zealand
that workers from the Philippines will not “[come] to them completely laden with debt”.
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